Mi-Co Customer’s Journey

Target Customer: Purchasing Triggers Primary Influencers and Decision Makers:
Medium to Large Company joeclio o galnaicompeitlie ackaniage " Field Operations Manager - Director of
- 500+ employees - Inefficient employees — time to completion, repetition : ; :
- $50M+ inpreil/enue - New awareness that solutions to status quo exist Field Mamtenance > DlreCt_or of
- 20+ mobile employees - Compliance requirements Operations - VP of Operations > COO
- field - Old solutions are not working
- institution - More data accuracy is needed
- Micrsoft.net shop - More or timely information needed
- Needs offline, disconnected data capture - Seeking cost savings
solution - Reporting needs

- Understands importance of mobile data capture

Deal
Search
Mi-Co Website
- Conducts Website
Searches
- Attends Webinar

Is Mi-Co the right
partner/solution?

ONLINE
Touchpoints

TRIGGER | Research Consideration Conversion

Conferences

- hears speeches .

- meets vendors Influencers/ Project
VP OPS Decision Makers RFP
- reporting issues Consults Industry - COO Budget
- inaccurate data Contacts - Field Team Ti li
- costs up - LT, imeline
- compliance needs - Tech Partner
- Consultant
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