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Mi-Corporation Corporate Overview

* 15 years of Enterprise Mobility Software Experience
- Founded 1999

* Enterprise Mobile Data Solutions to optimize mission-critical
pProcesses
- Mobile forms, mobile apps & dashboarding/reporting products
- Any data, Any Device, Anywhere!
- Flexible, scalable, secure & mature (v10)

e Partnered with industry leaders

- Intel, Microsoft Gold ISV, Panasonic, Motion Computing, Samsung,
Anoto & more

* Intellectual leadership
- 10 issued US Patents, 3 more pending
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Customer Problems We Solve

Employee productivity hampered by paper processes, no historical context

Processes are redundant, not streamlined or efficient as could be

Costs are adding up with manual data-entry, printing, mailing, scanning etc.

Information is not reported quickly enough, slows billing, other processing

Data accuracy issues with the constant need to fix errors on the back-end

Competitive pressure to use technology for better customer service & turnaround

Mi-Corporation



Poll 1

qs) .
Mi-Corporation



What is @ Mission Critical Process?

YOUR RELIABLE SOURCE FOR FIRE ALARM &
SPRINKLER INSFLCTIONS, SERVICE & REPAIR
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Business Case: Typical Paper Form Workflow

Design Form Print Form Distribute Form Complete Form
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Scan Form Route Form

File Original Index & Route

Approximate cost of a paper form: $4.95
- AlIM Whitepaper, 2012
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Business Case: Typical Mobile App Project

Mobile APP | MADP Cost To Develop for
Complexity | One Platform
MADP

Mobile APP | Native Cost To Develop
Complexity | for One Platform

Simple $70,000 11).9 NOODIEE Simple $42,000
ime
Medium  $120,000 %9‘2"9;0‘;2 Medium  $72,000
Very $225,000 + Very $135,000+
User Management Data Security Offline Syncing Workflows & Logic

Integration to Enterprise Systems

/\/ﬁjCorporation



Business Case: KPls, Dashboards & Analytics
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Mi-Corporation Products: Mi-Forms

Mi-Forms Software System

Software that allows enterprises to build electronic forms applications for mobile data collection

*Build Any Form App (however simple or complex) & deploy to any device
e|mplement Any Business Rule for Verification, Validation or data lookup (online or offline)

eCommunicate with any Backend Enterprise System (via 90 APIs & web services)

Capture Verify Communicate
Data Data Information
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Mi-Forms Platform Archltecture

Offline Data Replicator
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Paper Forms
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Other Mobility Products Available

from Mi-Corporation i

* Mobile Field Inspection System L
* Field Inspection Dashboard/Database/Reporting system m H |
e Database tables automatically created when forms created
* Pre-configured reports, dashboards, charts/graphs; on-premises or hosted C - —
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* Mi-Enterprise Apps
* Server-based middleware platform for mobile app developers to use

* Manages users, integration, workflow, business logic, syncing, security etc.

* Allows for faster app deployment with proven technology in weeks not
months
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Service & Support Matter for Mission-Critical Processes

MICROSOFT PARTNER RATING

The Net Satisfaction (NSAT) score is a standard for
measuring customer satisfaction. Mi-Co has achieved
the highest possible rating of 200.

200 &

MI-CO NSAT SCORE

“The continued dedication the support team provides to their
customers, acts as a cornerstone to their business model.”
- Trevor Cannon, Developer, CDP
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/ap Handwritten Data into Systems!
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| ) Mobile Inspection Softwar x - o

<« C | [} localhost/MISM/Home/Index iy @ E =

Mobile Inspection Software
by Mii-Corporation

Inspection Reports
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| ] Mobile Inspection Softwz
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Business Process Transformation
80% o

REDUCTION
MI-CO'S CUSTOMERS HAVE SEEN AN 80% REDUCTION

IN PROCESS TIMES AFTER CONVERSION

(AND SAVINGS OF $8000/MONTH WITH MI-CO PRODUCTS)
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Impact: Lakewood Fire Department

40 miles south of Seattle, WA
Parameters in old process:

* Emergency Responders, completing many paper forms/day....

* Admin staff transcription, data accuracy/legibility issues
Implemented a “Short form” in Mi-Forms on Motion Tablet PCs

* Data pre-fill, offline data storage, short hand buttons

* Direct sync to FireRMS database
“Long Form” implementation — Advanced Life Support/EMS Support
Forms
More efficient, productive & cost-effective

“More time for response/care work & less need to mess with paper”
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Impact II: NC Department of Agriculture

e Parameters in old process:
* 19 field inspectors, completing 5 forms/day....
* Cost of paper-process: ~ $6,254/month

* Total investment with Mi-Co in Mi-Forms mobility project
(software + services + other)

« ~$200,090 (over ~6 years)

* Net Savings to date (after hardware cost, Mi-Co costs, training,
travel, other items)

« $219,210.70 (and 572,791/year from here on ea. yr.)
* 2-4 week process reduced to 1 day, citizens happier too
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Demo & Suggested Next Steps

e Visit www.mi-corporation.com for more information about
Mi-Corporation software & services: Data Sheets, Case Studies, White Papers

e Downloadable Demo software is available at www.mi-corporation.com

Look for Mi-Forms apps ON THE APP STORES (Apple, Android)!

Watch our Youtube videos: www.youtube.com/micortp &
www.youtube.com/mobileforms

e Contact Mi-Corporation to get started TODAY - Gautham Pandiyan
gpandiyan@mi-corporation.com
919-485-4819
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